DAFTAR ISI

HALAMAN JUDUL. ... i
HALAMAN JUDUL DALAM... ..o i
LEMBAR PENGESAHAN TUGAS AKHIR.......coiiii e iii
LEMBAR PENGESAHAN PENGUJI SIDANG.........coiiiiiii e, iv
LEMBAR PERNYATAAN KEASLIAN SKRIPSI.......cocoiiiiiiiiiiie e \Y
AB ST RAK L Vi
KATAPENGANTAR. ... vii
DAFTAR ISL. ..o, X
DAFTAR RIWAYAT HIDUP ... e e XV
DAFTAR LAMPIRAN. ... e e Xvi

BAB | PENDAHULUAN

1.1 Latar Belakang Masalah.............coooiiiiiiiiii s 1
1.2 Identifikasi Masalah..............coooiiiii 2
1.3 Tujuan Penelitian..........cooeriiiiiii e 2
1.4 Manfaat Penelitian...........coooeiiiii i 3

BAB Il LANDASAN TEORI

2.1 Pengertian Internet dan Web..............oooo 4
2.1.1 Web Search ENgiNe...........coiiiienieiiiiie e 5
2.1.2 Web Portal.....ccccooevviiniinii 5
2.1.3 Web Perusahaan...........c.coouiriiiiiii e 5
2.1.4 Web Pribadi..........oooviiiiiiii 5

2.2 Pengertian UML.......cccooiiriiiiiii i e e e e 6
2.2.1 Usecase Diagram.........euuvurineieeiiiinnneiee e aee e 7
2.2.2 Class Diagram........c.veeeuiie i i e 8
2.2.3 Activity Diagram.........cooiieiiie e e 9

2.2.4 Sequence Diagram..........oooviiiriiiiieiie e 9



2.2.5 Statechart Diagram..........ccoeeviiveeiiiie e cveeeenenn, 10

2.2.6 Deployment Diagram..........ccoovieiiiiieiiiiie i, 11
2.2.7 Component Diagram..........ocveuvieviriin e e 12
2.2.8 Collaboration Diagram............cccooveiiiinevinineeenie e, 13
2.3 Pengertian PEmMaSaran...........vueeeeeiriunieeevenieieneaeeeenee 14
2.4 Pengertian Bauran Pemasaran.............ocovveveuineveeiiieeiineennn 16
2.4.1 Produk Jasa (The Service Product)..........c..ccvvvvvevinnnnn. 17
2.4.2 Tarif Jasa (PriCe).......ccouiiiiiiit e 18
2.4.3 Tempat / Lokasi Pelayanan (Place / Service)................. 19
2.4.4 Promosi (Promotion)..........cooveviiieviiiiiiiiieieie e 21
2.4.5 Orang / Partisipan (Peple).........cccoevviiiiiiii i 23
2.4.6 Sarana Fisik (Physsical Evidence)...........c.ccoveiviinnne 24
2.4.7 ProSes (PrOCESS) ... cuuueerine et iieieraieeeaaieeeenee aananes 25
2.5 HTML . e 25
2.6 Pengertian CSS... ...t 27
2.7 Penulisan CSS......couiriiii it 27
2.8 Pengertian E-COMMEICE......ouuvieee ittt e een 28
2.0 PHP . 32
2.10 Pengertian MySQL......c.uuit it e 33
2.11 Pengertian Storyboard dalam Website.............ccocoeieiiiiinninnnn 34
2.12 Kerangka PemiKiran.............coooiiiiiiii i e 36

BAB IIl GAMBARAN UMUM PERUSAHAAN

3.1

3.2
3.3
3.4

Sejarah Perusahaan...........ccooveiiiie i e e 37
3.3 Visi dan MiSi....ccovviviiiiii i 37
3.3.2 StruKtUr OrganiSasi........o.veeerieeveriieiirineiarinienannnns 38
PrOSES BISNIS. .. ..ttt et et et e 38
Analisis Masalah..............ccooiii 40

Rencana Solusi Pemecahan.............cooovviiiiiiiiie e, 41



BAB IV PERANCANGAN SISTEM USULAN

4.4 Perancangan Sistem Yang Diusulkan...................cocoiin 43
4.4.1 Usecase Diagram........c..ooveiieviniie i 44
4.4.2 Activity Diagram..........cocoiiii i e 46
4.4.3 Sequence Diagram..........ccouuiriiiiie e 47
4.4.4 Deployment Diagram.........ocuvveeerineieniie e e 49
4.4.5 Class Diagram........c.co.vieeiiiiee e e e e 50
4.4.6 Statechart Diagram..........ooveietviriniie e 51
4.4.7 Communication Diagram.............coeevveeiiiiiiiinineaannn. 52
4.4.8 Component Diagram.......c.coevvueriniieriiieeciiiee e 54
5.4.8 Storyboard Web Struktur..............cooooiiiiiii i, 55

BAB V KESIMPULAN DAN SARAN

5.1 KeSiMpPUIaN.......ccoiini i 56
5.2 SAIAN... ..o e 57
DAFTAR PUSTAKA et et Xiii
DAFTAR RIWAYAT HIDUP......oiii e e e e e Xiv

LAMPIRAN. ..o e e XV



DAFTAR GAMBAR

Gambar 2.2.1 Use Case Diagram........couuueiirie it iee et e e ee e 7
Gambar 2.2.2 Class Diagram..........cccceveieieiieiineiesensseiee s ssesesseasessssasseesnens 8
Gambar 2.2.3 Activity Diagram..........couveiieieniie e e 9

Gambar 2.2.4 Sequence Diagram.........ocueueee it e e e 10
Gambar 2.2.5 Statechart Diagram..........coooeviiiriiiiie e e e e 11
Gambar 2.2.6 Deployment Diagram...........coeeveriiiie et e 12

Gambar 2.2.7 Component Diagram..........ooveuieiieiiiiee e e e 13
Gambar 2.2.8 Collaboration Diagram.............ooerviiiieciiiie e e e 14
Gambar 2.12 Kerangka PemiKiran.............ccoeeviriiiine i e 36
Gambar 3.3.2 Struktur OrganiSaSi..........oeeveue it aaeie e e 38

Gambar 3.3 Activity Diagram Proses Bisnis Manual...................c.ccveneen. 39
Gambar 3.3 Usecase Diagram Proses Bisnis Manual.................cccoove v 40
Gambar 3.4 Activity Diagram Proses Bisnis yang Diusulkan........................ 41
Gambar 4.4.1 Usecase Diagram Proses Bisnis yang Diusulkan..................... 44
Gambar 4.4.2 Activity Diagram Proses Bisnis yang Diusulkan..................... 46
Gambar 4.4.3 Sequence Diagram untuk Pelangan................cocoiiiiinnee. 47
Gambar 4.4.3 Sequence Diagram untuk Administrator...............c.ccvuveeenen. 47
Gambar 4.4.4 Deployment Diagram Sistem Pemasaran...........c.c.coveeveeennnns 48
Gambar 4.4.5 Class Diagram Sistem Pemasaran.............cc.coevviieiieeneneennn. 49

Gambar 4.4.6 Statechart Diagram Pelanggan.............cocooviiiiiiiiiii i 50

Gambar 4.4.7 Communication Diagram Pelanggan................ooveviiiiiinnnns 51

Gambar 4.4.8 Component Diagram Pelanggan...........ccoooeeiiiiiiiiiine e, 52

Gambar 4.4.9 Storyboard halaman Website...........c..ccooiiii i 53



DAFTAR LAMPIRAN

A. Perancangan Interface

Halaman Menu Utama (HOME).......c.iviiiriiee e e e e e L1
Halaman FOrm PEMESANAN. ........vuire et et e L1
PaKEt-PAKEE TOUF ... ... et et e et e e et et e e e et e rea e L2
Halaman AdminiStrator. .. ... .....ooevve i e L2

Data DICHIONAIY ... cee e et et e e e e e et e e e L3



